
 

 

 

 

 

Cookie Policy 
 

The mention of cookies on a website can often confuse people, with many unsure of 

what they are and why they are required. This policy aims to provide users of our 

website with information about what cookies are and how they are used on our 

website.  

 

1. What are Cookies? 

 

A cookie is a small file which is downloaded onto a device, such as your PC, laptop or 

smart phone, when a user accesses certain websites. This then allows cookies to be 

sent back to the website on each subsequent visit. As these cookies can gather certain 

information about an individual, website providers in the EU are required to obtain 

consent from those visiting their website to place a cookie on their PC.  

 

2. What cookies does PhillipCapital UK use?  

 

Our cookies are here to help. We have placed cookies on your computer already to 

help us give you the experience you expect. We have divided these cookies into four 

categories:  

 

(a) Necessary cookies 

 

Without these cookies, also known as session cookies, our website won't work 

properly. They help you move around the secure areas of the website and do things 

you've specifically come to the website for, like opening a live or demo account or 

accessing your MyPhillip area. 

 

(b) Performance cookies  

 

Sometimes known as analytical cookies, these cookies collect anonymous information 

about how many unique visitors have visited our website or how many different times 

you may have visited. These cookies can also help us to identify error messages 

received from different webpages on our site. This information can help us improve 

our website in order to ensure you have the best possible experience.  

 

(c) Functionality cookies  

 

These cookies are similar to session cookies in the sense that they allow the website, 

when you fill in a form with your username or other details, to remember your details, 

so you don't have to type it in each time you come back.  

 



 

(d) Targeting cookies  

 

When you visit the website, these cookies recognise which parts of the website are 

interesting to you and to show you pages and adverts we think you'll like based on 

your activity with us. You can control whether or not these cookies are used, but 

preventing them may stop us from offering you some services. Some of these cookies 

are managed by third parties, and you may alternatively use the third parties' own 

tools to prevent these cookies. 

 

 

If you have any questions or queries about the cookies we use, please don’t hesitate to 

contact a member of our team.  


